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Peter Donovan

W i l l i a m  S h a k e s p e a r e ’ s  A d e l a i d e  w a s  c h a r a c t e r i s e d  b y  a n  i n c r e a s i n g 
r e f i n e m e n t  a s  t h e  c i t y  a n d  i t s  i n h a b i t a n t s  t o o k  o n  t h e  t r a p p i n g s  o f  a  thriving
metropolis. Those city dwellers blessed with financial success or p o s i t i o n s  o f 
a u t h o r i t y  s o u g h t  r e s p e c t a b i l i t y ,  s o c i a l  l e a d e r s h i p  a n d  a  m e a s u r e  o f 
e x c l u s i v e n e s s  w h i c h  t h e y  f o s t e r e d  t h r o u g h  i n s t i t u t i o n s  s u c h  a s  t h e  A d e l a i d e  C l u b , 
e s t a b l i s h e d   i n   1 8 6 3 ,   a n d   a t t e n d a n c e   a t   S t   P e t e r ’ s   College.1

A t  t h e  s a m e  t i m e ,  o t h e r s  s o u g h t  p o s i t i o n s  o f  a u t h o r i t y ,  i n f l u e n c e  a n d  a 
m e a s u r e  o f  e x c l u s i v e n e s s  t h r o u g h  o c c u p a t i o n s  t h a t  t h e y  h o p e d  t o  c h a n g e  i n t o 
p r o f e s s i o n s .  L a w y e r s  a n d  c l e r i c s  h a d  l o n g  b e e n  c o n s i d e r e d  members of elite
professions, and others sought a similar exclusiveness. A r c h i t e c t s  l o b b i e d  f o r  t h e 
r e c o g n i t i o n  o f  t h e  p r o f e s s i o n a l  n a t u r e  o f  t h e i r  v o c a t i o n 2 ,  a n d  s o  t o o ,  d i d  m a n y  i n 
t h e  n a s c e n t  h e a l t h  p r o f e s s i o n s .  T h e  m e d i c a l  p r a c t i t i o n e r s  h a d  b e t t e r  f o r t u n e  t h a n 
t h e  a r c h i t e c t s ,  b u t  s t i l l ,  i t  w a s  1 8 8 9  b e f o r e  d o c t o r s  w e r e  r e q u i r e d  t o  b e  r e g i s t e r e d , 
a n d   1 9 1 3   b e f o r e   the first legislation was enacted to regulate the work of dentists.3

P h a r m a c i s t s  b e l o n g e d  t o  a n o t h e r  g r o u p ,  c l o s e l y  a l l i e d  t o  o t h e r s  w o r k i n g  i n 
t h e  h e a l t h  f i e l d ,  w h o  s o u g h t  l e g a l  r e c o g n i t i o n  a n d  p r o t e c t i o n  f r o m  t h o s e  t h e y 
c o n s i d e r e d  t o  b e  n o n - q u a l i f i e d  p r a c t i t i o n e r s .  J u s t  a s  m e d i c a l  p r a c t i t i o n e r s  s o u g h t 
t o  d i s t a n c e  t h e m s e l v e s  f r o m  ‘ q u a c k s ’ ,  s o  t h e  trained pharmacists sought to
differentiate themselves from those they d i s p a r a g i n g l y  d e s c r i b e d  a s  s t o r e k e e p e r s ,  i n 
g e n e r a l ,  a n d  ‘ g r o c e r s ’  i n  p a r t i c u l a r .  P a r a l l e l  w i t h  t h e  p h a r m a c i s t s ’  c o n c e r n  t o 
e s t a b l i s h  a  d i s t i n c t  i d e n t i t y  w a s  t h a t  o f  t h e  s m a l l  n u m b e r  o f  m a n u f a c t u r i n g 
p h a r m a c i s t s   w h o   strove to distinguish themselves from manufacturing grocers.

N o n e  o f  t h e  e m e r g e n t  p r o f e s s i o n s  r e c e i v e d  e n c o u r a g e m e n t  f r o m  t h o s e 
r e p r e s e n t a t i v e s  o f  t h e  c o m m u n i t y  i n  p a r l i a m e n t  w h o  a r g u e d  t h a t  a n y  l e g i s l a t i o n 



w o u l d  a m o u n t  t o  r e s t r i c t i o n s  o n  t r a d e  a n d  f r e e  c h o i c e .  Thus, the increasing
regulation of their activities which led to the de facto r e c o g n i t i o n  o f  t h e  s e v e r a l 
h e a l t h  p r o f e s s i o n s  g r e w  r a t h e r  f r o m  t h e  p e r c e i v e d  n e e d  o f  g o v e r n m e n t s  t o 
p r o t e c t  m e m b e r s  o f  t h e  p u b l i c  f r o m  d a n g e r o u s  s i t u a t i o n s  a n d  u n s c r u p u l o u s 
a c t i v i t i e s  o f  c h a r l a t a n s ,  r a t h e r  t h a n  a n y  w i s h  t o  e n c o u r a g e  a  r e s t r i c t i o n  o f  f r e e 
e n t e r p r i s e   o r   t h e   g r o w t h   of exclusive professions.

T h e  s t o r y  o f  t h e  e m e r g e n t  p h a r m a c y  p r o f e s s i o n  c a n  b e  f o c u s s e d  a l m o s t 
e x c l u s i v e l y  o n  W i l l i a m  S h a k e s p e a r e ’ s  A d e l a i d e  b e c a u s e  s u c c e s s  i n  r e t a i l  p h a r m a c y 
h a s  a l w a y s  b e e n  d e p e n d e n t  u p o n  a  c r i t i c a l  m a s s  o f  p o p u l a t i o n ,  a n d  t h e  g r e a t e s t 
n u m b e r  o f  c o l o n i a l  p h a r m a c i s t s  p r a c t i s e d  i n  A d e l a i d e  o r  t h e  l a r g e r  t o w n s .  T h e 
P h a r m a c e u t i c a l  S o c i e t y ,  w h i c h  c h a m p i o n e d  t h e  c a m p a i g n  f o r  p r o f e s s i o n a l 
s t a t u s ,  w a s  f o r m e d  i n  A d e l a i d e  a n d  h e r e  i t  c a r r i e d  o n  t h e  c a m p a i g n  f o r 
r e g i s t r a t i o n .  H e r e ,  t o o ,  a t  t h e  h u b  o f  t h e  c o l o n y ’ s  t r a n s p o r t  a n d  t r a d e 
n e t w o r k ,  t h e  p h a r m a c e u t i c a l  w h o l e s a l e r s  e s t a b l i s h e d  t h e i r  f a c t o r i e s  a n d 
w a r e h o u s e s .  I n d e e d ,  m u c h  o f  t h e  s t o r y  c a n  b e  f o c u s s e d  o n  t w o  c o m p a n i e s , 
B i c k f o r d s  a n d  F a u l d i n g ,  w h i c h  h e l p e d  e s t a b l i s h  b o t h  r e t a i l  a n d  w h o l e s a l e  p h a r m a c y 
in South Australia.

The self image
T h e  s t r u g g l e  b y  p h a r m a c i s t s  f o r  l e g a l  r e c o g n i t i o n  i n  S o u t h  A u s t r a l i a 
r e p r e s e n t e d  a  l o c a l  e x a m p l e  o f  t h e  l o n g  s t r u g g l e  f o r  r e c o g n i t i o n  o f  a n  i n c r e a s i n g 
n u m b e r  o f  h e a l t h  p r o f e s s i o n a l s .  T h e  d e v e l o p m e n t  o f  m o d e r n  p h a r m a c y  i n  B r i t a i n , 
f r o m  w h i c h  t h a t  o f  A u s t r a l i a  d e r i v e d ,  h a d  b e e n  a  tortuous thing involving the
struggle of grocers, apothecaries, physicians, chemists and druggists, all of whom
contended for recognition against e n c r o a c h m e n t s  f r o m  t h e  o t h e r s .  K i n g  J a m e s  I 
m a r k e d  t h e  d i s t i n c t i o n  b e t w e e n  a p o t h e c a r i e s  a n d  g r o c e r s  i n  1 6 1 7  w h e n  h e  g a v e 
t h e  f o r m e r  t h e  e x c l u s i v e  r i g h t  t o  d i s p e n s e  p h y s i c i a n s ’  p r e s c r i p t i o n s .  H o w e v e r , 
t h e  a p o t h e c a r i e s  c o n t i n u e d  t o  p u s h  f o r  a  g r e a t e r  s h a r e  o f  t h e  p h y s i c i a n s ’  w o r k , 
e v e n  t o  t h e  e x t e n t  o f  v i s i t i n g  t h e  s i c k  a n d  t h e m s e l v e s  p r e s c r i b i n g  m e d i c i n e s .  I n 
1 8 1 5  t h e  A p o t h e c a r i e s ’  A c t  g a v e  t h e  A p o t h e c a r i e s ’  S o c i e t y  t h e  r i g h t  t o  l i c e n s e 
t h e i r   m e m b e r s   t o   p r a c t i c e   m e d i c i n e   i n   E n g l a n d   a n d   Wales.4

While apothecaries sought closer identification with the physicians, druggists and
chemists remained identified with grocers: the druggists as wholesalers of raw and
unprepared drugs and the chemists as preparers of chemical and mineral drugs requiring
the use of fire. As the apothecaries a b a n d o n e d  t h e  p r e p a r a t i o n  o f  m e d i c i n e s ,  t h e 
c h e m i s t s  a n d  d r u g g i s t s  m o v e d  t o  f i l l  t h e  v o i d  a n d  b y  t h e  e a r l y  n i n e t e e n t h  c e n t u r y 
p r a c t i c a l l y  h a d  a  m o n o p o l y  o n  t h e  p r e p a r a t i o n  a n d  s a l e  o f  a l l  d r u g s  a n d 
m e d i c i n e s .  I n  o r d e r  t o  p r o t e c t  t h i s  p o s i t i o n  t h e y  f o r m e d  t h e  P h a r m a c e u t i c a l 
S o c i e t y  o f  Great Britain in 1841, a year after William Bickford opened the first retail
p h a r m a c y  i n  A d e l a i d e .  T h a t  s a m e  y e a r  t h e  a p o t h e c a r i e s  c h a n g e d  t h e i r 
designation to that of general practitioners of medicine.

Early retail pharmacy in Adelaide
W i l l i a m  S h a k e s p e a r e  a r r i v e d  i n  S o u t h  A u s t r a l i a  w i t h  h i s  p a r e n t s  i n  1 8 4 9  at a time
when the colony’s pharmacists were concentrated in Adelaide. T h e r e  w e r e  f e w  c o u n t r y 
t o w n s  o f  m u c h  s i g n i f i c a n c e  a n d  i n  t h e m  d e m a n d s  for patent medicines was satisfied by
general storekeepers.

W i l l i a m  B i c k f o r d ,  w h o  h a d  w o r k e d  a s  a  v e t e r i n a r y  s u r g e o n  b e f o r e  m i g r a t i n g 
t o  A d e l a i d e ,  b e c a m e  S o u t h  A u s t r a l i a ’ s  f i r s t  p h a r m a c i s t .  H e  a r r i v e d  i n  t h e  c o l o n y 
o n  1 5  F e b r u a r y  1 8 3 9  a n d  b e f o r e  t h e  y e a r  w a s  o u t ,  e s t a b l i s h e d  h i m s e l f  a s  a 
p h a r m a c i s t  i n  p r e m i s e s  i n  H i n d l e y  S t r e e t .  A n  a d v e r t i s e m e n t  i n  t h e  S o u t h 



A u s t r a l i a n  R e g i s t e r  o n  5  S e p t e m b e r  1 8 4 0  p r o c l a i m e d  t h a t  h e  h a d  f o r  s a l e , 
‘ D r u g s ,  C h e m i c a l s ,  S n u f f s ,  C i g a r s ,  I n d i a  c u r r y  p o w d e r ,  P i c k l e s  a n d  s a u c e s , 
L i n s e e d  o i l  a n d  t u r p e n t i n e ,  A  g o o d  s e l e c t i o n  o f  p e r f u m e r y ,  G e n u i n e  h o r s e  a n d 
c a t t l e  m e d i c i n e s  . . . ’  B i c k f o r d  d i e d  i n  1 8 5 0 ,  b u t  h i s  w i f e ,  A n n  M a r g a r e t , 
c o n t i n u e d  t h e  b u s i n e s s  b y  e n g a g i n g  a  q u a l i f i e d  c h e m i s t  n a m e d  H u t t o n  t o 
l o o k  a f t e r  t h e  c o m p o u n d i n g  a n d  d i s p e n s i n g  o f  m e d i c i n e s  w h i l e  s h e  a t t e n d e d 
t o  i t s  c o m m e r c i a l  s i d e .  T h e  b u s i n e s s  f l o u r i s h e d  u n d e r  t h i s  r e m a r k a b l e  w o m a n ,  a n d 
i n   1 8 6 3   w i t h   h e r   t w o   s o n s   a s   p a r t n e r s ,   t h e   b u s i n e s s   b e c a m e   B i c k f o r d   & Sons.5

W i l l i a m  P a x t o n ,  a n o t h e r  e a r l y  p h a r m a c i s t ,  e s t a b l i s h e d  h i s 
` A p o t h e c a r i e s  H a l l ’  i n  H i n d l e y  S t r e e t ,  t h o u g h  h e  w a s  l a t e r  t o  f i n d 
c o n s i d e r a b l e  w e a l t h  a s  a  s h a r e h o l d e r  a n d  d i r e c t o r  o f  t h e  S o u t h  A u s t r a l i a n  M i n i n g 
A s s o c i a t i o n ,  w h i c h  g a i n e d  a c c e s s  t o  t h e  r i c h  c o p p e r  l o d e  a t  B u r r a  i n  1 8 4 5 ,  a n d  l a t e r 
s t i l l  a s  a  p a s t o r a l i s t .  F r a n c i s  H a r d y  F a u l d i n g  w h o  m i g r a t e d  t o  S y d n e y  a s  a  s h i p ’ s 
s u r g e o n  p r o c e e d e d  a l m o s t  i m m e d i a t e l y  t o  A d e l a i d e  w h e r e  h e  a r r i v e d  o n  1 9  M a y 
1 8 4 2 :   h e   o p e n e d   h i s   p h a r m a c y   a t   5   Rundle Street three years later.

W h e n  B i c k f o r d  o p e n e d  h i s  d i s p e n s a r y ,  p h a r m a c i s t s  r e q u i r e d  f e w  p a r t i c u l a r 
s k i l l s  s o  l o n g  a s  t h e y  h a d  a  b o o k  o f  f o r m u l a t i o n s :  a l m o s t  a n o t h e r  t w e n t y  y e a r s 
p a s s e d  b e f o r e  t h e  f i r s t  B r i t i s h  P h a r m o c o p a e a  w a s  p u b l i s h e d  i n  1 8 6 4 ,  a n d  a n 
a d d i t i o n a l  t h r e e  y e a r s  b e f o r e  L i s t e r ’ s  a r t i c l e  a p p e a r e d  i n  t h e  L a n c e t  i n  1 8 6 7 
w h i c h  h e l p e d  t o  c h a n g e  a t t i t u d e s  a n d  i d e a s  a b o u t  i n f e c t i o n  a n d  d i s e a s e .  M o d e r n 
c h e m o t h e r a p y  i s  l i t t l e  m o r e  t h a n  a  c e n t u r y  o l d  i f  P a s t e u r  i s  c o n s i d e r e d  a  p i o n e e r :  i t 
i s  l i t t l e  m o r e  t h a n  f i f t y  y e a r s  o l d  i f  t h e  d i s c o v e r y  o f  a n t i b i o t i c s  i s  t a k e n  a s  a 
b e n c h m a r k .  T h e  d r u g s  i n  u s e  i n  S h a k e s p e a r e ’ s  d a y  w e r e  m o d e s t  p r e p a r a t i o n s  t h a t 
w e r e  b a s e d  u p o n  s i m p l e ,  n a t u r a l l y  o c c u r r i n g  c o m p o u n d s .  T h e  p h a r m a c i e s 
d i f f e r e d  l i t t l e  f r o m  g r o c e r s .  W h e n  a n n o u n c i n g  t h e  o p e n i n g  o f  h i s  b u s i n e s s , 
i n  M a y  1 8 4 5 ,  F a u l d i n g  o f f e r e d  t o  c o m p o u n d  a n d  d i s p e n s e  p r e s c r i p t i o n s  a n d 
f a m i l y  r e c i p e s ,  t o  p r o v i d e  s h e e p  a n d  c a t t l e  m e d i c i n e s ,  a l o n g  w i t h  p e r f u m e s ,  s p i c e s 
a n d   ‘ o t h e r   s u n d r i e s ’ .   H e   a l s o   o f f e r e d   t o   provide ship and other medicine chests.6

T h e  p r a c t i c e  o f  p h a r m a c y  w a s  n o t  y e t  a  c l e a r l y  d e f i n e d  p r o f e s s i o n  w h e n 
W i l l i a m  S h a k e s p e a r e  b e c a m e  I n s p e c t o r  o f  W e i g h t s  a n d  M e a s u r e s  a n d  a  m e a s u r e 
o f  c o n f u s i o n  r e m a i n e d  t h r o u g h o u t  t h e  r e s t  o f  t h e  n i n e t e e n t h  c e n t u r y . 
S h a k e s p e a r e  c o u l d  h a v e  b e e n  a w a r e  o f  t h i s  a s  h e  v i s i t e d  p h a r m a c i s t s ’  p r e m i s e s 
i n  t h e  c i t y  t o  e n s u r e  t h e  a c c u r a c y  o f  t h e i r  s c a l e s  a g a i n s t  h i s  p r o o f  s e t  o f  w e i g h t s . 
E a r l y  p h a r m a c i s t ,  J a m e s  Y o u n g ,  w h o  f i r s t  w o r k e d  i n  c o u n t r y  a r e a s  i n  a  f o r m  o f 
a p p r e n t i c e s h i p ,   r e c a l l e d   some of the practices current in the 1870s:

C h e m i s t s  i n  t h e  p r o v i n c e  w e r e  f e w ,  a n d  a l m o s t  a l l  o f  B r i t i s h 
n a t i o n a l i t y .  T h e  l a r g e r  n u m b e r  c o m p r i s e d  l o c a l l y  t r a i n e d  m e n .  A  f e w  s e e m e d 
t o  h a v e  m e r e l y  b l o w n  i n .  T h e  t r a i n i n g  c o m p r i s e d  t h o s e  w h o  h a d  b e e n  i n  t h e 
w h o l e s a l e  a n d  s o m e  a p p r e n t i c e d .  S o m e  w e r e  sons of chemists, others sons of
doctors ...

C h e m i s t s  . . .  p r e s c r i b e d ,  b a n d a g e d  a n d  e x t r a c t e d  t e e t h .  B u t  that not being
enough to support a pharmacy, there was recourse to auxiliary business - books
and periodicals, confectionery, stationery, p i p e s ,  t o b a c c o  a n d  s n u f f .  W i t h  t h e s e 
o n e  c o u l d  m a k e  a  l i v i n g  a n d  s t i l l  h o l d  p u b l i c  r e s p e c t  a s  ‘ T h e  C h e m i s t ’ .  I n 
A d e l a i d e  c o n d i t i o n s  w e r e  a b o u t  t h e  s a m e :  l e s s  v e t e r i n a r y  a n d  d e n t i s t r y  w o r k 
a n d  m o r e  d o c t o r ’ s  p r e s c r i p t i o n s ,  b u t  a l s o  l e s s  p r a c t i c a l  p h a r m a c y ,  t h e  l a t t e r 
probably owing to the propinquity of the wholesale.7

A l o n g  w i t h  c o n f u s i o n  a b o u t  t h e i r  r o l e ,  t h e r e  w a s  m i n i m a l  r e g u l a t i o n  o f 
c h e m i s t s .  T h e  P o i s o n s  A c t  o f  1 8 6 2  w h i c h  c a l l e d  f o r  l i t t l e  m o r e  t h a n  proper



labelling of listed poisons, was the first piece of South Australian l e g i s l a t i o n  t o 
r e g u l a t e  c h e m i s t s ’  c o n d u c t .  F o r  a l l  t h a t ,  d i s c u s s i o n  o n  t h e  p r o p o s e d  p o i s o n s 
l e g i s l a t i o n  o f  1 8 6 2  p r o m p t e d  w h a t  m a y  h a v e  b e e n  o n e  o f  t h e  f i r s t  m e e t i n g s  o f 
p h a r m a c i s t s  i n  S o u t h  A u s t r a l i a ,  i n  t h e  f a c e  o f  w h a t  w a s  e x p e c t e d  t o  b e  t o u g h 
l e g i s l a t i o n .   C   S   H i l l ,   w r i t i n g   i n   1 8 9 4 ,   r e c a l l e d   the occasion:

T h e  P a r l i a m e n t  o f  t h e  d a y  . . .  w o u l d ,  i f  l e f t  t o  t h e m s e l v e s  h a v e  m a d e  i t  d i f f i c u l t 
t o  h a v e  p u r c h a s e d  o u g h t  e l s e  t h a n  E p s o m  s a l t s  a t  a  d r u g  s h o p ,  a n d  t h e 
m e e t i n g s  o f  c h e m i s t s ’  h e l d  i n  F a u l d i n g ’ s  s t o r e  i n  C l a r e n c e  P l a c e ,  w i t h  t h e 
l a t e  M r .  C a i n  a s  c h a i r m a n ,  w e r e  f o r  t h e  p u r p o s e  o f  m o d e r a t i n g  t h e  z e a l  o f  t h e 
l e g i s l a t u r e  a n d  p e t i t i o n i n g  t o  b e  a l l o w e d  t o  s e l l  s o m e t h i n g  w i t h o u t  a 
w i t n e s s .  H a d  t h e y  b u t  s u g g e s t e d  t h a t  t h e  s c h e d u l e d  p o i s o n s  s h o u l d  o n l y 
b e  s o l d  b y  r e c o g n i s e d  ( o r  r e g i s t e r e d )  c h e m i s t s ,  w h a t  a  w o r l d  o f  t r o u b l e  w o u l d 
be saved to us.8

T h e  B i l l  h a d  b e e n  i n t r o d u c e d  i n  1 8 6 1 ,  b u t  t h r o w n  o u t .  T h e  o p p o s i t i o n 
t o  i t  w a s  r a t h e r  c o n f u s e d ,  b u t  g e n e r a l l y  c o n c e r n e d  w i t h  t h e  r e s t r i c t i o n s  o n  t r a d e 
t h a t  m i g h t  b e  i n t r o d u c e d .  T h i s  o p p o s i t i o n  s e e m e d  o f  l i t t l e  c o n s e q u e n c e  d u r i n g  t h e 
i n t e r v e n i n g  t w e l v e  m o n t h s  w h e n  a  c h i l d  d i e d  a f t e r  t a k i n g  p o i s o n  t h a t  h a d  b e e n  s o l d 
i n  a n  o p e n  a n d  u n l a b e l l e d  c u p . 9  E v e n  u n d e r  t h e  n e w  l a w ,  t h e  r e s t r i c t i o n s  o n 
c h e m i s t s  w e r e  m i n i m a l .  T h e  A c t  n a m e d  o n l y  f o u r  p o i s o n s ,  a n d  s i m p l y  i n s i s t e d 
u p o n  t h e  u s e  o f  a p p r o p r i a t e  l a b e l l i n g  a n d  p r o h i b i t e d  s a l e s  o f  t h e s e  p o i s o n s  t o 
p e r s o n s   younger than seventeen years old.

Early manufacturing and wholesaling
T h e  n u m b e r  o f  p h a r m a c i e s  i n  A d e l a i d e  g r e w  a l o n g  w i t h  t h e  p o p u l a t i o n  o f  t h e  c i t y . 
I n  t h e  1 8 7 0 s ,  J  H  Y o u n g  r e c a l l e d ,  i n  a d d i t i o n  t o  s e v e r a l  r e t a i l e r s ,  t h e r e  w e r e  t h e n 
t h r e e  w h o l e s a l e r s  i n  A d e l a i d e  -  B i c k f o r d  &  S o n s  a n d  G o d d a r d  &  C o .  i n  H i n d l e y 
S t r e e t ,  w i t h  F a u l d i n g  &  C o .  i n  R u n d l e  S t r e e t  - t h o u g h  h e  a l s o  n o t e d  t h a t  ‘ A  l i t t l e 
d a b b l i n g  i n  t h i s  t r a d e  [ i e  m a k i n g  u p  drugs] was indulged in by every [retail] chemist’
.10

D e s p i t e  Y o u n g ’ s  t h r o w a w a y  c l a i m s ,  t h i s  d i s t i n c t i o n  b e t w e e n  r e t a i l  a n d 
m a n u f a c t u r i n g  p h a r m a c i s t s  c l a r i f i e d  d u r i n g  t h e  l a t t e r  p a r t  o f  t h e  nineteenth
century. It was led by two of the colony’s pioneer pharmacists. F a u l d i n g  &  C o .  b e c a m e 
t h e  f i r s t  w h o l e s a l e  p h a r m a c i s t  i n  S o u t h  A u s t r a l i a .  N e w  p r e m i s e s  w e r e  p u r c h a s e d  f o r 
t h i s  p u r p o s e  i n  C l a r e n c e  P l a c e  b e h i n d  t h e  R u n d l e  S t r e e t  s t o r e  i n  1 8 4 5 .  F i v e  y e a r s 
l a t e r  F a u l d i n g  h a d  d e v e l o p e d  a  n u m b e r  o f  p r o p r i e t a r y  l i n e s ,  i n c l u d i n g  ‘ F a u l d i n g ’ s 
a n t i - b i l l i o n s  a p e r i e n t  p i l l s ’ ,  p e c t o r a l  p i l l s  a n d  ‘ F a u l d i n g ’ s  c e l e b r a t e d  o i n t m e n t  f o r 
r i n g  w o r m . 1 1  S e v e n  y e a r s  l a t e r  h i s  b u s i n e s s  w a s  c o l o n y  w i d e ,  d i s t r i b u t i n g  m o r e 
t h a n   drugs and preparations devised by Faulding:

S u r g e o n s ,  D r u g g i s t s ,  a n d  C o u n t r y  S t o r e k e e p e r s  s u p p l i e d  f r o m  o n e  o f  t h e 
l a r g e s t  a n d  b e s t  a s s o r t e d  s t o c k s  i n  t h e  C o l o n i e s  w i t h  G e n u i n e  D r u g s  a n d 
C h e m i c a l s ,  P a t e n t  M e d i c i n e s ,  S u r g e o n s  I n s t r u m e n t s ,  S t o p p e r e d  B o t t l e s , 
F i x t u r e s ,   a n d   D r u g g i s t   S u n d r i e s   o f   e v e r y   description.12

Faulding also supplied leeches caught in the Torrens which were used for blood-letting.
A l l  p h a r m a c i s t s  c o m p o u n d e d  s c r i p t s  a n d  m o s t  o r d e r e d  t h e i r  s t o c k s  f r o m 

s u p p l i e r s  i n  E n g l a n d .  T h e  a u c t i o n i n g  o f  s p e c u l a t i v e  c a r g o e s  f r o m  t i m e  t o  t i m e 
a l s o  g a v e  m a n y  p h a r m a c i s t s  t h e  o p p o r t u n i t y  t o  o b t a i n  i n g r e d i e n t s  f r o m  w h i c h  t o 
c o m p o u n d  s i m p l e  r e m e d i e s .  B i c k f o r d  &  S o n s  t u r n e d  t o  m a n u f a c t u r i n g  a n d 
w h o l e s a l i n g  i n  1 8 6 2  w h e n  W i l l i a m  b e g a n  travelling through country South Australia



selling the firm’s cordials. The w h o l e s a l e  s i d e  o f  B i c k f o r d  &  S o n s  b e c a m e 
i n c r e a s i n g l y  i m p o r t a n t  a n d  e v e n t u a l l y  t h e  r e t a i l  s i d e  w a s  r e l i n q u i s h e d .  B i c k f o r d s 
m o v e d  i n t o  n e w  p r e m i s e s  o n  t h e  c o r n e r  o f  C u r r i e  a n d  L e i g h  S t r e e t s  i n  1 8 7 0 ,  w h e n 
t h e r e   were five indoor staff.

F a u l d i n g ’ s  b u s i n e s s  a l s o  e x p a n d e d  g r e a t l y .  O n  1 8  M a r c h  1 8 6 1  F a u l d i n g 
t o o k  L u t h e r  S c a m m e l l  i n t o  p a r t n e r s h i p .  L i k e  h i s  p a r t n e r ,  S c a m m e l l  h a d  t r a i n e d 
a s  a  s u r g e o n  i n  E n g l a n d ,  b u t  a f t e r  h i s  a r r i v a l  i n  A d e l a i d e  o n  1 7  S e p t e m b e r 
1 8 4 9  e s t a b l i s h e d  h i m s e l f  a s  a  r e t a i l  p h a r m a c i s t .  A f t e r  F a u l d i n g  d i e d  i n  1 8 6 8 , 
S c a m m e l l ,  w h o  h a d  e a r l i e r  assumed day-to-day responsibility for the firm, encouraged
its expansion. S u c c e s s  d e m a n d e d  t h a t  i t  m o v e  i n t o  a  n e w  w a r e h o u s e  b u i l t  o n  t h e 
c o r n e r  of Clarence Place and King William Street in 1874, while manufacturing
continued in the Clarence Place building.

F a u l d i n g  a l s o  c o n c e n t r a t e d  o n  t h e  m a n u f a c t u r i n g  a n d  w h o l e s a l i n g  s i d e  o f  t h e 
o p e r a t i o n ,  t h o u g h  m o r e  b y  n e c e s s i t y  t h a n  c h o i c e .  A l t h o u g h  i n  t h e  l a t t e r  1 8 8 0 s  t h e 
f i r m  h a d  a s  m a n y  a s  e i g h t  r e t a i l  s h o p s ,  t h r e e  o f  t h e m  in the city, by 1888 all of the
business was virtually owned by the Bank of A d e l a i d e .  T h i s  w a s  a  r e s u l t  o f  t h e 
d i s a s t r o u s  s p e c u l a t i o n s  o f  L u t h e r  S c a m m e l l ,  p a r t i c u l a r l y  i n  t h e  p a s t o r a l 
p r o p e r t y  E d i a c a r a ,  n e a r  L a k e  T o r r e n s ,  w h i c h  s u f f e r e d  b e c a u s e  o f  p r o l o n g e d 
d r o u g h t .  A f t e r  t r y i n g  u n s u c c e s s f u l l y  t o  d i s p o s e  o f  t h e  e n t e r p r i s e  t o  M e l b o u r n e 
i n t e r e s t s ,  t h e  B a n k  a g r e e d  t h a t  t h e  e l d e s t  S c a m m e l l  s o n s  m i g h t  p u r c h a s e  t h e 
m a n u f a c t u r i n g  a n d  w h o l e s a l e  s i d e  o f  t h e  b u s i n e s s ,  b u t  i n s i s t e d  t h a t  t h e  r e t a i l  s h o p s 
b e  s o l d .  T h e  y o u n g e r  S c a m m e l l s  a s s u m e d  c o n t r o l  o f  t h e  business on 1 January
1889, but retained the Faulding name.

The Pharmaceutical Society
U n t i l  t h e  l a t t e r  y e a r s  o f  t h e  n i n e t e e n t h  c e n t u r y ,  f e w  p h a r m a c i s t s  i n  S o u t h  A u s t r a l i a 
c o u l d  b e  c o n s i d e r e d  p r o f e s s i o n a l s  t o  t h e  e x t e n t  t h a t  t h e y  c o u l d  c l a i m  t o  h a v e 
s t u d i e d  p h a r m a c y .  T h e s e  f e w  h a d  g a i n e d  t h e i r  q u a l i f i c a t i o n s  i n  E n g l a n d . 
W i l l i a m  M a i n ,  o n e  o f  t h e  p i o n e e r  p h a r m a c i s t s  h a d  s t u d i e d  p h a r m a c y  i n  E n g l a n d 
a n d  g a i n e d  h i s  c e r t i f i c a t e  i n  1 8 4 6  b e f o r e  m i g r a t i n g  t o  A d e l a i d e  i n  1 8 4 9  a n d 
e s t a b l i s h i n g   a   b u s i n e s s   i n   K i n g   William Street.

A  f e w  s o n s  o f  c o l o n i a l s  w e r e  s e n t  t o  E n g l a n d  f o r  t r a i n i n g .  H a r r y  B i c k f o r d 
w e n t  t o  L o n d o n  i n  1 8 5 9  a n d  s t u d i e d  f o r  t h r e e  y e a r s  b e f o r e  q u a l i f y i n g  a s  a 
p h a r m a c i s t .  T h e  t w o  y o u n g e r  S c a m m e l l s  w e r e  s e n t  t o  L o n d o n  i n  1 8 7 6 .  B o t h 
p a s s e d  t h e  e x a m i n a t i o n s  o f  t h e  P h a r m a c e u t i c a l  S o c i e t y  a n d  L u t h e r  R o b e r t 
S c a m m e l l  l a t e r  b e c a m e  a  F e l l o w  o f  t h e  C h e m i c a l  S o c i e t y  o f  L o n d o n .  T h e 
b r o t h e r s  r e t u r n e d  t o  t h e  A d e l a i d e  b u s i n e s s  i n  1 8 7 9 .  O t h e r  c o l o n i a l s  p r a c t i s e d  a 
f o r m  o f  a p p r e n t i c e s h i p .  J a m e s  J o h n  H e n r y  Y o u n g  f i r s t  w o r k e d  f o r  a  p h a r m a c i s t  i n 
h i s  h o m e t o w n  o f  B u r r a .  H e  t h e n  u n d e r t o o k  t r a i n i n g  i n  A d e l a i d e ,  a n d  w o r k e d  f o r 
t w o  y e a r s  a s  a  d i s p e n s e r  i n  t h e  A d e l a i d e  H o s p i t a l  b e f o r e  h e  r e t u r n e d  t o  t h e  country
to practise on his own account.

B e c a u s e  t h e r e  w e r e  s o  f e w  p r o f e s s i o n a l  p h a r m a c i s t s  i n  S o u t h  A u s t r a l i a , 
p h a r m a c y   r e m a i n e d   a   c h a l l e n g e   d u r i n g   t h e   1 8 8 0 s .   A s   J a m e s   Young recalled:

T h e r e  w e r e  m o r e  p e o p l e  a n d  a  m o r e  d i v e r s i f i e d  t a s t e .  T h e r e  w a s  n o t  a 
g r e a t e r  d i s t r i b u t i o n  o f  m o n e y  g e n e r a l l y ,  b u t  m o r e  a t t r a c t i v e  t r a d e  f o r  s u c h  a s 
t h e r e  w a s .  I n  p h a r m a c y  i t s e l f ,  b e s i d e s  t h a t  g r e a t  a l t e r a t i o n  o f  a s p e c t  c a u s e d  b y 
t a b l e t s  a n d  o t h e r  c o n c e n t r a t e d  f o r m s  o f  d o s a g e ,  a n d  i n c r e a s e d  i m p o r t s  f r o m 
E n g l a n d ,  t h e r e  w e r e  a l s o  F r e n c h  a n d  G e r m a n ,  w h i l e  l a r g e  v o l u m e s  p o u r e d  i n 
f r o m  A m e r i c a .  I t  b e g a n ,  I  t h i n k ,  w i t h  M c K e s s o n  a n d  R o b b i n s ,  t h e n  P a r k e 
D a v i s ,  S t e a r n s ,  a n d  W h i t a l l ,  T a t u m  a n d  C o .  S o m e  E n g l i s h  a n d  A m e r i c a n 
f i r m s  o p e n e d  a g e n c i e s  i n  S y d n e y ,  w h i c h  t h e n ,  a n d  u p  t o  F e d e r a t i o n ,  was a free



trade port.

T h i s  i n c r e a s e d  e x p o s u r e  t o  i n t e r n a t i o n a l  i n f l u e n c e s  a n d  t h e  g r o w i n g  n u m b e r  o f 
n e w  p a t e n t  m e d i c i n e s  m a d e  i t  i m p e r a t i v e  f o r  p h a r m a c i s t s  t o  r e m a i n  a b r e a s t  o f 
c o n t e m p o r a r y  d e v e l o p m e n t s  a n d  t o  l o b b y  f o r  a  measure of protection. Young
referred to the 1880s:

I t  c a n  b e  s a i d  t h a t  p h a r m a c y  b e g a n  t o  s u f f e r  i n  t h i s  d e c a d e ,  n o t  a  b l o w ,  b u t  a 
p e r m a n e n t  i n j u r y .  W h o l e s a l e  g r o c e r y ,  a  t r a d e  f o s t e r e d  b y  t h e  c h e m i s t s  i n  e a r l y 
d a y s ,  n o w  b e c a m e  i n d e p e n d e n t  o f  t h e m .  T h e y  m a d e  t h e i r  o w n  s u p p l i e s ,  a n d 
w i t h  t h e  m u c h - i n c r e a s e d  l i s t  o f  p a t e n t s  a n d  p r o p r i e t o r i e s  t h e y  p u s h e d  t h e i r 
w a r e s   i n t o   g e n e r a l   stores.13

I n  r e s p o n s e  t o  t h e  t h r e a t s  t o  t h e i r  c a l l i n g  d u r i n g  t h e  l a t t e r  y e a r s  o f  t h e  n i n e t e e n t h 
c e n t u r y ,  a n d  f o l l o w i n g  t h e  l e a d  o f  c o l l e a g u e s  i n  o t h e r  colonies, South Australia’s
pharmacists agreed to form themselves into a p r o f e s s i o n a l  a s s o c i a t i o n .  T h e  c o l l a p s e 
o f  t h e  e c o n o m i c  b o o m  i n  S o u t h  Australia in the mid-1880s increased competition
from grocers and other s t o r e k e e p e r s  a n d  u n d e r s c o r e d  t h e  n e e d  t o  o r g a n i s e  a n d 
t o  p r e s s  f o r  p r o f e s s i o n a l  r e c o g n i t i o n ,  t h o u g h  i t  a p p e a r s  t h a t  t h e  p r e c i s e  t i m i n g  o f 
t h e  i n i t i a t i v e  w a s  d e t e r m i n e d  m o r e  b y  t h e  n e e d  t o  s e n d  d e l e g a t e s  t o  a 
proposed intercolonial pharmaceutical conference.14

T h e r e  w e r e  a l r e a d y  p h a r m a c e u t i c a l  s o c i e t i e s  i n  V i c t o r i a  ( 1 8 5 7 ) ,  N e w 
S o u t h  W a l e s  ( 1 8 7 6 )  a n d  Q u e e n s l a n d  ( 1 8 8 0 ) ,  w h e n  t h e  S o u t h  A u s t r a l i a n 
p h a r m a c i s t s  f i n a l l y  d e c i d e d  t o  e s t a b l i s h  t h e i r  o w n  a s s o c i a t i o n .  T h e  i d e a  h a d  b e e n 
r a i s e d  i n  1 8 5 8 ,  s o o n  a f t e r  t h e  f o u n d a t i o n  o f  t h e  V i c t o r i a n  s o c i e t y .  H o w e v e r , 
t h e  b e n e f i t s  o f  s u c h  a n  o r g a n i s a t i o n  w e r e  then not obvious and it was August 1885
before William Main convened a g e n e r a l  m e e t i n g  t o  d i s c u s s  i s s u e s  c o n s i d e r e d 
i m p o r t a n t  t o  p h a r m a c i s t s .  These included the prices of medicines, education for
pharmacists and the c o m i n g  c o n f e r e n c e .  A s  a  f i r s t  s t e p  t h o s e  a t t e n d i n g  t h e  m e e t i n g 
a g r e e d  t o  f o u n d  t h e  P h a r m a c e u t i c a l  S o c i e t y  o f  S o u t h  A u s t r a l i a .  W . H .  H a r r i s o n ,  a 
R u n d l e  S t r e e t  r e t a i l  p h a r m a c i s t ,  w a s  c h o s e n  a s  t h e  f i r s t  p r e s i d e n t  w i t h  M a i n  a s 
t h e  s e c r e t a r y  a n d  r e g i s t r a r .  T h e  f i r s t  o f  t h e  o b j e c t s  o f  t h e  S o c i e t y  w a s  t o  ‘ u n i t e  t h e 
C h e m i s t s  a n d  D r u g g i s t s  i n t o  o n e  r e c o g n i s e d  a n d  i n d e p e n d e n t  b o d y ,  t o  p r o t e c t 
t h e i r  g e n e r a l  i n t e r e s t s  a n d  t o  a d v a n c e  t h e  s c i e n c e  a n d  a r t  o f  P h a r m a c y ’ .  T h o s e 
p r o f e s s i n g  t o  b e  p h a r m a c i s t s  w e l c o m e d  t h e  n e w  s o c i e t y  a n d  w i t h i n  t w e l v e 
m o n t h s   i t   c l a i m e d   1 0 5   members.

T h e  s o c i e t y  w a s  p r i m a r i l y  f o r  r e t a i l  p h a r m a c i s t s ,  b u t  F a u l d i n g ,  n o w  f i r m l y 
e s t a b l i s h e d  a s  a  w h o l e s a l e r ,  g a v e  i t  g r e a t  s u p p o r t  t h r o u g h  L u t h e r  R o b e r t 
S c a m m e l l ,  o n e  o f  t h e  f e w  q u a l i f i e d  p h a r m a c i s t s  i n  S o u t h  A u s t r a l i a .  I n d e e d , 
i n  M a r c h  1 8 8 6 ,  S c a m m e l l  a n d  C h a r l e s  F r y e r  w e r e  a p p o i n t e d  t o  a  b o a r d  o f 
e x a m i n e r s  t o  h e l p  e n s u r e  t h a t  p r o s p e c t i v e  m e m b e r s  m e t  a  m i n i m u m 
s t a n d a r d .  L a t e r  t h a t  s a m e  y e a r  t h e  f i r s t  i n t e r c o l o n i a l  c o n f e r e n c e  o f 
p h a r m a c e u t i c a l  s o c i e t i e s  w a s  h e l d  i n  M e l b o u r n e .  L u t h e r  R o b e r t  S c a m m e l l 
w a s  o n e  o f  t h e  t w o  S o u t h  A u s t r a l i a n  d e l e g a t e s ,  w h i l e  t h e  o t h e r ,  W . H .  S o w t e r , 
t h e   s o c i e t y ’ s   a u d i t o r ,   was a Faulding employee.

Pharmacy Act
O n c e  t h e  s o c i e t y  w a s  e s t a b l i s h e d  t h e  m e m b e r s  m o v e d  t o  h a v e  t h e 
p r o f e s s i o n a l  s t a n d i n g  o f  p h a r m a c i s t s  r e c o g n i s e d  b y  l o b b y i n g  g o v e r n m e n t .  I n 
N o v e m b e r  1 8 8 8  t h e y  p r e s e n t e d  t h e  g o v e r n m e n t  w i t h  a  p e t i t i o n  s i g n e d  b y  e i g h t y 
‘ m e m b e r s  o f  t h e  m e d i c a l  p r o f e s s i o n  a n d  d e a l e r s  i n  c h e m i c a l s  a n d  d r u g s ’  c a l l i n g 
f o r t h e a p p o i n t m e n t o f a b o a r d t o r e g i s t e r p h a r m a c i s t s . 



A  B i l l ,  l a r g e l y  d r a w n  u p  b y  t h e  s o c i e t y  a n d  b a s e d  o n  t h e  V i c t o r i a n  A c t ,  w a s 
i n t r o d u c e d  i n t o  t h e  S o u t h  A u s t r a l i a n  p a r l i a m e n t  o n  7  N o v e m b e r  1 8 8 8 ,  ‘ t o 
e s t a b l i s h   a   P h a r m a c y   B o a r d ,   a n d   t o   a m e n d   t h e   l a w   r e l a t i n g   t o   the sale of poisons’.

There was no opposition to the notion of providing greater controls on those
preparing and dispensing prescriptions, but there was some concern about the effect on
storekeepers who sold patent medicines: the Bill did not proceed and was discharged on
5 December. A similar bill was introduced three years later on 6 June 1891. William
Copley, Commissioner of Crown Lands, who introduced the new Bill, made the p o i n t 
t h a t  ‘ I t  o n l y  p r o v i d e d  t h a t  a  m a n  w h o  p r e t e n d e d  t o  b e  a  c h e m i s t  should have
some qualification before practising as a dispenser. It did not i n t e r f e r e  w i t h  a n y 
o t h e r  b r a n c h  o f  t r a d e ,  b e c a u s e  s t o r e k e e p e r s  a n d  t r a d e s p e o p l e  w h o  s o l d 
v a r i o u s  k i n d s  o f  m e d i c i n e s  o f  a  p a t e n t  c h a r a c t e r - a n d  a  s i m p l e  n a t u r e  d i d  n o t  a c t 
a s  d i s p e n s i n g  c h e m i s t s  …  ‘ 1 5  S p e a k i n g  i n  s u p p o r t  o f  t h e  B i l l ,  D r  S y l v a n u s 
M a g a r e y  o b s e r v e d  t h a t ,  ‘ W e  h a v e  a  n u m b e r  o f  i n t e l l i g e n t  m e n  i n  t h e  c o l o n y 
a c t i n g  a s  c h e m i s t s ,  b u t  t h e r e  w e r e  s o m e  a m o n g s t  t h e m  w h o  w e r e  w i t h o u t  t h e 
t r a i n i n g  n e c e s s a r y  t o  r e n d e r  t h e m  c o m p e t e n t  t o  p u r s u e  t h e i r  c a l l i n g ’ . 1 6  L i k e  i t s 
p r e d e c e s s o r  t h e r e  w a s  n o  o p p o s i t i o n  t o  t h e  e s s e n t i a l  p r i n c i p l e  o f  t h e  B i l l  t h o u g h 
s o m e  m e m b e r s  q u i b b l e d  a b o u t  t h e  n e e d  t o  h a v e  a  b o a r d  o f  s e v e n .  F r i e d r i c h 
K r i c h a u f f  o b s e r v e d  i n  t h e  L e g i s l a t i v e  C o u n c i l  t h a t  ‘ T h e r e  w a s  h a r d l y  m o r e 
t h a n  s e v e n  q u a l i f i e d  c h e m i s t s  i n  A d e l a i d e ’ .  T h e  B i l l  r e c e i v e d  r o y a l  a s s e n t  o n  2 0 
O c t o b e r  1 8 9 1 .  N e v e r t h e l e s s  p h a r m a c i s t s  c o n t i n u e d  t o  r e t a i l  a  b r o a d  r a n g e  o f 
g o o d s  a n d  i n  t h i s  r e s p e c t  d i f f e r e d  l i t t l e  f r o m  m a n y  o t h e r  s t o r e k e e p e r s :  b u t 
t h e y  h a d  g a i n e d  t h e  e x c l u s i v e  r i g h t  t o  c o m p o u n d  a n d  dispense doctors’
prescriptions.

Manufacturing chemists
W h i l e  t h e  r o l e  o f  r e t a i l  p h a r m a c i s t s  c h a n g e d  l i t t l e  d u r i n g  t h e  d e c a d e s 
s u c c e e d i n g  t h e  1 8 9 1  A c t ,  t h a t  o f  t h e  m a n u f a c t u r i n g  p h a r m a c i s t s  c o n t i n u e d 
t o  e v o l v e  a n d ,  a s  i t  b e c a m e  i n c r e a s i n g l y  s p e c i a l i s e d ,  i t  e n s u r e d  t h a t  t h e  r e t a i l e r s 
w o u l d  r e t a i n  v e s t i g e s  o f  t h e  g r o c e r  o r  s h o p k e e p e r  i m a g e  that they had tried so hard to
shed.

T h r o u g h o u t  t h e  n i n e t e e n t h  c e n t u r y  t h e  s u c c e s s  o f  t h e  c o l o n y ’ s 
manufacturing chemist Bickford & Sons was largely founded on that of its c o r d i a l s , 
t h o u g h  i t  l a t e r  b e c a m e  r e n o w n e d  f o r  i t s  c o f f e e  e s s e n c e .  F a u l d i n g  &  C o . ,  o n 
t h e  o t h e r  h a n d ,  b e c a m e  r e n o w n e d  f o r  i t s  S o l y p t o l  r a n g e  o f  p r o d u c t s .  B o t h 
m a n u f a c t u r e d  p i l l s  a n d  s i m p l e  r e m e d i e s  a s  w e l l  a s  a  l a r g e  r a n g e  o f  g r o c e r y  i t e m s 
s u c h  a s  b a k i n g  a n d  c u r r y  p o w d e r s .  I n  a l l  of these there was fierce competition between
the two companies.

Faulding & Co. pioneered the distillation of eucalyptus oil in South A u s t r a l i a  i n 
1 8 8 7  w h e n  t h e  f i r m  e r e c t e d  a  p l a n t  o n  t h e  P u n y e l r o o  p r o p e r t y  o f  E r n e s t 
A r t h u r  S c a m m e l l  o n  t h e  R i v e r  M u r r a y  a b o u t  f i v e  k i l o m e t r e s  d o w n s t r e a m  f r o m 
S w a n  R e a c h .  U n d e r  t h e  a g r e e m e n t  o f  1  J u n e  1 8 8 7 ,  E r n e s t  p r o v i d e d  t h e  s i t e  f o r 
t h e  p l a n t ,  w h i c h  F a u l d i n g  w a s  t o  supply, and he also received a salary of 30s per
week.

E r n e s t  w a s  s o o n  h a r d - p r e s s e d  t o  m e e t  L u t h e r  S c a m m e l l ’ s  i n c e s s a n t  d e m a n d s 
f o r  o i l ,  p a r t i c u l a r l y  i n  t h e  f a c e  o f  c o m p e t i t i o n  f r o m  B i c k f o r d s .  Luther Scammell
outlined the problem in a letter to Ernest:

S a t u r d a y ’ s  R e g i s t e r  c o n t a i n e d  a  l o n g  a d v e r t i s e m e n t  o f  B i c k f o r d ’ s 
E u c a l y p t u s  O i l ,  w h i c h  t h e y  a n n o u n c e  t h e y  a r e  m a n u f a c t u r i n g  i n  l a r g e 
q u a n t i t i e s  a n d  h a v e  l a r g e  m o n t h l y  o r d e r s  f r o m  E n g l a n d  f o r .  O f  c o u r s e ,  i t  i s  a 
l i e , b u t i t i s c u r i o u s t h a t s o m e t i m e b a c k t h e y g o t 



t w o  w i n e  b o t t l e s  o f  E .  O i l  f r o m  u s ,  w h i c h  t h e y  r e q u e s t e d  w e  s h o u l d  c l o s e  w i t h 
o u r  l a b e l  &  w e  i m a g i n e  t h a t  w a s  g o t  t o  s e n d  t o  H . B .  w h o  w a s  i n  E n g l a n d  . . . 
T h i s  a d d e d  t o  t h e  r e p o r t  o f  a  s h i p m e n t  o f  2 8  cases by Cummings to London
makes me think it would be a good t h i n g  f o r  y o u  t o  g o  d o w n  t o  K a n g a r o o  I s l a n d 
&   s e e   w h a t   t h e y   a r e   doing & how they work it.17

E r n e s t  c o n t i n u e d  t o  s u p p l y  o i l  t o  t h e  f i r m  u n t i l  a b o u t  1 8 9 6  w h e n  h e  q u i t  t h e 
p r o p e r t y .  S o o n  a f t e r w a r d s  f a r m e r s  o n  K a n g a r o o  I s l a n d  b e g a n  t o  d i s t i l  the oil and the
firm received most of its supplies from there.

T h i s  e u c a l y p t u s  o i l  b e c a m e  i m p o r t a n t  t o  F a u l d i n g .  T h e  p r i m a r y  d e r i v a t i v e , 
e u c a l y p t o l ,  f o r m e d  t h e  b a s i s  o f  a n o t h e r  p r o d u c t ,  t h e  a n t i s e p t i c ,  w h i c h  w a s  m a r k e t e d 
a s  S o l y p t o l .  T h e  f i r m  f i r s t  m a d e  t h i s  i n  t h e  l a t e - 1 8 8 0 s  i n  t h e  s m a l l  l a b o r a t o r y 
a d j o i n i n g  t h e  C l a r e n c e  P l a c e  w a r e h o u s e .  L u t h e r  R o b e r t  w h o  f i r s t  p r o d u c e d  t h e 
a n t i s e p t i c   c o i n e d   t h e   n a m e   f r o m   the contraction of ‘soluble eucalyptus oil’.

The products of both manufacturing chemists were simple. Their manufacture
required little more skill than the ability to read and mix the f o r m u l a t i o n s  o f  t h e  h e a d 
c h e m i s t .  I n  1 8 8 4  F a u l d i n g  e m p l o y e d  t w e n t y - e i g h t  m e n  a n d  s i x  g i r l s  i n  i t s 
A d e l a i d e  f a c t o r y  a n d  w a r e h o u s e .  T h e  g i r l s  w e r e  u s e d  i n  t h e  f i n i s h i n g  d e p a r t m e n t 
i n  l a b e l l i n g  a n d  p a c k i n g  o f  i t e m s :  t h e i r  w a g e s  r a n g e d  f r o m  1 2 s  6 d  t o  1 0 s  p e r 
w e e k . 1 8  I n  1 8 9 9  t h e  g i r l s  w o r k e d  4 4 . 5  h o u r s  e a c h  w e e k  b e t w e e n  8 : 3 0  a m  a n d 
5 : 3 0  p m  w h i l e  t h e  m e n  w o r k e d  a  4 7 . 5  h o u r  w e e k  b e t w e e n  8 : 0 0  a m  a n d  5 : 3 0  p m . 1 9 

B y  t h i s  t i m e  p i l l - m a k i n g  h a d  b e c o m e  a n  i m p o r t a n t  p a r t  o f  t h e  F a u l d i n g  f a c t o r y .  A 
c a t a l o g u e  o f  O c t o b e r  1 9 0 0  a f f i r m e d  t h a t  ‘ T h i s  b r a n c h  o f  o u r  A u s t r a l i a n  B u s i n e s s  h a s 
i n c r e a s e d  t o  s u c h  a n  e x t e n t  t h a t  w e  h a v e  m a d e  a r r a n g e m e n t s  t o  m a n u f a c t u r e  o n  a n 
e l a b o r a t e  s c a l e ,  a n d  o u r  P i l l  D e p a r t m e n t  i s  n o w  u n d e r  t h e  m a n a g e m e n t  o f  o n e  o f 
t h e   m o s t   e x p e r t   a n d   r e l i a b l e   p i l l - m a k e r s   in the colonies’.

A l f r e d  F r a n k l i n  S c a m m e l l ,  t h e  e l d e s t  s o n  o f  L u t h e r  R o b e r t ,  j o i n e d  t h e  f i r m  o n 
5  M a r c h  1 9 0 5 ;  h i s  y o u n g e r  b r o t h e r ,  R o b e r t  G r e y  S c a m m e l l ,  f o l l o w e d  h i m  i n t o  t h e 
b u s i n e s s  i n  D e c e m b e r  1 9 0 7 .  L i k e  a l l  n e w  l a d s ,  A l f r e d  l e a r n e d  t h e  b u s i n e s s  f r o m 
t h e  b o t t o m ,  w a s h i n g  b o t t l e s  i n  t h e  b o t t l e  s t o r e ,  u n d e r  t h e  s u p e r v i s i o n  o f  E  F 
L i p s h a m .  H e  l a t e r  r e c a l l e d  t h a t  h i s  f a t h e r  ‘ h a d  g r e a t  h o r r o r  o f  a n y o n e  s a y i n g  h i s 
c h i l d r e n   h a d   b e e n   g i v e n   privileges’, an attitude that he inherited.

A l f r e d   w e n t   o n   t o   d e s c r i b e   t h e   s i m p l e   o r g a n i s a t i o n   a n d   o p e r a t i o n   of the 
Adelaide warehouse at that time:

N e x t  d o o r  [ t o  t h e  b o t t l e  s t o r e ]  w a s  t h e  p r i n t i n g  d e p t . ,  n e x t  a l o n g  t h e  l a n e  t h e 
a n a l y t i c a l  l a b .  a n d  m a n u f a c t u r i n g ,  a n d  i n  t h e  c e n t r e  o f  t h e  b u i l d i n g  o l d  J a c k 
W a l l  g r o u n d  a n d  s i f t e d  t h e  m a n y  p o w d e r s  w h i c h  t h e  b u s i n e s s  r e q u i r e d  t h e n . 
U p s t a i r s  w a s  f i l l i n g  a n d  f i n i s h i n g  . . .  T r a p  d o o r s  i n  t h e  f l o o r s  t h r o u g h  w h i c h 
a  c o n t i n u o u s  r o p e  w i t h  a  h o o k  r a n  o v e r  a  w h e e l  i n  t h e  r o o f  a c t e d  a s  e l e v a t o r 
a n d  b r o u g h t  j a r s  o r  o t h e r  c o n t a i n e r s  f r o m  t h e  c e l l a r  o r  g r o u n d  f l o o r  t o  t h e 
f i l l i n g  f l o o r  . . .  T h e  p i l l  d e p t .  w h e r e ,  b e f o r e  t h e  d a y s  o f  c o m p r e s s e d  t a b l e t s , 
p i l l s  w e r e  m a d e  b y  h a n d  -  d r i e d  -  t h e n  c o a t e d  . . .  w a s  u p  a  v e r y  narrow
wooden stairway ...

H e r b e r t  G r a b i a  w a s  a  l a d  w i t h  m e  i n  P e n d l e b u r y ’ s  F i n i s h i n g  D e p t . 
H e r b e r t  a n d  I  f i l l e d  a l l  t h e  b o t t l e s  r e q u i r e d  b y  t h e  C o m p a n y  i n  A u s t r a l i a , 
e x c e p t  t h e  g a l e n i c a l s  a n d  d r u g s  w h i c h  w e r e  i n  K i n g  Wm. St. cellar, Eucalyptus
Oil, Milk Emulsion, Essences and a host of other lines in quantities which to us
looked enormous, but not by p r e s e n t  d a y  c o m p a r i s o n s .  E v e n  t h e n  w e  w e r e 
a l w a y s  t r y i n g  t o  i m p r o v e  s p e e d  a n d  q u a l i t y  o f  w o r k  a n d  I  r e m e m b e r  h o w , 
i n s t e a d  ( o f  d r i v i n g  i n  t h e  w a x e d  c o r k s  i n  E m u l s i o n  b o t t l e s ,  w e  u s e d  a  l a r g e 



l e a t h e r  g l o v e  w i t h  w h i c h  w e  h e l d  t h r e e  o r  f o u r  b o t t l e s  a n d  w i t h  a  w o o d e n 
l e v e r   w h i c h   w a s   p u t   u n d e r   t h e   w i n d o w   s i l l   p u s h e d   a l l   t h e   corks in together ...

I was moved to the cellar in King Wm. St., known as the Wet R o o m .  . . . 
c o u n t r y  o r d e r s  [ w e r e ]  c a r r i e d  i n  c a s e s  u p  [ t h e ]  b a c k s t a i r s  a c r o s s  t h e  l a n e  t o 
B u s h  i n  t h e  p a c k i n g  d e p t .  S u b u r b a n  a n d  t o w n  o r d e r s  u p  s t e e p  s t e p s  -  s i n g l e 
b o t t l e s  f o r  t o w n  s a l e s  [ w e r e ]  t h r o w n  u p  t o  J o h n n y  R o s e n t h a l  . . .  W e  p a c k e d 
e a c h  i t e m  a s  n e e d e d  -  a  b o t t l e  f r o m  u n d e r  t h e  b e n c h  -  a  w i n c h e s t e r  f r o m  t h e 
a d j a c e n t  f i x t u r e  -  f i l l  t h e  b o t t l e  -  r e p l a c e  w i n c h e s t e r  a n d  c o r k  i t  -  o p e n  c o r k 
d r a w e r  a n d  g e t  c o r k  f o r  s m a l l  b o t t l e  -  t h e n  l a b e l  d r a w e r  t o  g e t  r i g h t  o n e  -  d a m p 
label, often by licking it - fix it - wipe the bottle.

H e r b e r t  G r a b i a  w h o  s t a r t e d  a s  a  y o u n g  l a d  a t  F a u l d i n g  i n  1 9 0 7  r e c a l l e d 
t h a t  ‘ W e  h a d  a  o n e  h o r s e  t r o l l e y  f o r  d e l i v e r i n g  w h o l e s a l e  a n d  s u b u r b a n  o r d e r s , 
d r i v e n  b y  M r  M c M a h o n .  T h e  S h i p p i n g  c a r r i e r  w a s  a  M r  B a i l e y  o f  K i l k e n n y ,  w h o 
t r a n s p o r t e d  g o o d s  t o  a n d  f r o  f r o m  P o r t  A d e l a i d e  t o  A d e l a i d e . ’ 2 0  C o u n t r y  o r d e r s  t o 
t h e   f a r   w e s t   o f   S o u t h   A u s t r a l i a   w e n t   b y   coastal vessel, others were dispatched by train.

T h e  r i v a l r y  b e t w e e n  t h e  t w o  l o c a l  m a n u f a c t u r e r s  w a s  o f t e n  i n t e n s e  a n d  w a s 
n o t  c o n f i n e d  t o  t h e  p r o d u c t i o n  o f  e u c a l y p t u s  o i l .  I n  1 9 0 2  t h e  r i v a l r y  e x t e n d e d 
a s  f a r  a s  t h e  H i g h  C o u r t ,  b e c a u s e  o f  B i c k f o r d s ’  p r o m o t i o n  o f  a  ‘ M i l k 
E m u l s i o n ’ ,  c o n t r a r y  t o  F a u l d i n g ’ s  c o n t e n t i o n  t h a t  i t  w a s  a l r e a d y  o n e  o f  i t s 
r e g i s t e r e d  b r a n d - n a m e s .  E a r l i e r  F a u l d i n g  h a d  s o u g h t  t o  r e g i s t e r  t h e  n a m e s  ‘ M i l k 
E m u l s i o n ’  a n d  ‘ M i l k e m u l c e n e ’  a s  t r a d e  m a r k s  i n  e a c h  s t a t e ,  o n l y  t o  h a v e  B i c k f o r d s 
o p p o s e  t h e  a p p l i c a t i o n . 2 1  I n  the event, the matter was settled out of court with
Bickfords agreeing to ‘ d i s c o n t i n u e  t h e  u s e  o f  t h e  p h r a s e  ‘ M i l k  E m u l s i o n ’  a s 
a p p l i e d   t o   a   preparation of Cod Liver Oil’.

T h e  c o m p e t i t i o n  b e t w e e n  B i c k f o r d s  a n d  F a u l d i n g  a l s o  f u r t h e r  f l o u r i s h e d 
b e y o n d  t h e  c o l o n y .  F a u l d i n g  s o u g h t  a d v a n t a g e s  i n  W e s t e r n  A u s t r a l i a  i n  1 8 9 2  a n d 
a n  o f f i c e  i n  S y d n e y  i n  1 8 9 9  f o r  t h e  s a l e  o f  t h e  f i r m ’ s  o w n  p r e p a r a t i o n s .  B i c k f o r d s 
a l s o  c o m m e n c e d  o p e r a t i o n s  i n  W e s t e r n  A u s t r a l i a  i n  t h e  1 8 9 0 s ,  t h o u g h  i n  1 9 0 2  i t s 
W e s t e r n  A u s t r a l i a n  o p e r a t i o n s  w e r e  m e r g e d  w i t h  t h o s e  o f  t h e  M e l b o u r n e  f i r m , 
F e l t o n   G r i m w a d e ,   t o   form Felton Grimwade & Bickford Ltd.

Outgrowing the city

As the range of manufactured products grew so, too, did the need for new p r e m i s e s .  L i k e 
m a n y  m a n u f a c t u r e r s  w h o  h a d  l o n g  e s t a b l i s h e d  p r e m i s e s  i n  t h e  c i t y ,  F a u l d i n g  w a s 
f o r c e d  b e y o n d  t h e  p a r k l a n d s  i n  t h e  e a r l y  y e a r s  o f  t h e  t w e n t i e t h  c e n t u r y .  T h e 
c r a m p e d  c o n d i t i o n s  i n  t h e  c i t y  p r o v i d e d  l i t t l e  c h a n c e  f o r  e x p a n s i o n  a n d  f o r  t h e 
d e v e l o p m e n t  o f  n e w ,  m o r e  n o x i o u s  manufacturing practices. F a u l d i n g  a c q u i r e d  a 
p r o p e r t y  a t  T h e b a r t o n  i n  1 9 1 0 ,  a n d  i n  a n  o l d  b u i l d i n g  t h e r e  c o n t i n u e d  t h e 
d i s t i l l a t i o n  o f  E u c a l y p t u s  o i l .  T h e  d e m a n d s  o f  t h e  w a r ,  a n d  p a r t i c u l a r l y  t h e  n e e d 
t o  m a n u f a c t u r e  E p s o m  s a l t s  t o  r e p l a c e  t h e  l o s s  o f  G e r m a n  i m p o r t s ,  p r o m p t e d 
t h e  c o n s t r u c t i o n  o f  t h e  f i r s t  n e w  b u i l d i n g s  o n  t h e  T o r r e n s i d e  p r o p e r t y .  T h e 
p r o d u c t i o n  o f  t h e  E p s o m  s a l t s  m a r k e d  a  r a d i c a l  d e p a r t u r e  f o r  F a u l d i n g  i n  s o  f a r 
a s  i t  r e p r e s e n t e d  t h e  f i r m ’ s  f i r s t  e n d e a v o u r  t o  v e n t u r e  i n t o  t h e  p r o d u c t i o n  o f 
c h e m i c a l s  f o r  i n d u s t r y ,  a n d  p r o v i d e d  a  n e w  a v e n u e  f o r  g r o w t h  i n  t h e  f u t u r e . 
F a u l d i n g  c o n s t r u c t e d  a  n e w  w a r e h o u s e  i n  J a m e s  P l a c e  i n  1 9 2 4 ,  a n d  c o n s o l i d a t e d 
m a n u f a c t u r i n g  i n  e n l a r g e d  p r e m i s e s  a t  T h e b a r t o n .  T h e  c o m p a n y  e m b a r k e d  u p o n  t h e 
m a n u f a c t u r e  o f  p e n i c i l l i n  i n  1 9 4 3 ,  w h e n  t h e  drug was still being developed. This
decision led Faulding to manufacture m o d e r n  d r u g s ,  a n d  s i n c e  t h a t  t i m e  i t  h a s 
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a b a n d o n e d  m a n y  o f  t h e  o l d  grocery lines and industrial chemicals that were once the
backbone of its manufacturing operations.

T h e  d e m a n d s  o f  p h a r m a c e u t i c a l  m a n u f a c t u r i n g  a n d  t h e  n e e d  f o r  m o d e r n 
w a r e h o u s e  f a c i l i t i e s  e n c o u r a g e d  F a u l d i n g  t o  c o n s o l i d a t e  i t s  o p e r a t i o n s  a t 
T h e b a r t o n ;  t h e  c o m p a n y  f i n a l l y  l e f t  t h e  c i t y  i n  1 9 7 2 .  Bickfords had left the city in
early 1957, when the firm concentrated its warehousing and manufacturing operations on
one site at West Croydon.

C h a n g e s  w i t h i n  p h a r m a c e u t i c a l  m a n u f a c t u r i n g ,  r e f l e c t e d  i n  t h e  s u c c e s s  o f 
B i c k f o r d s  a n d  F a u l d i n g ,  m e a n t  t h a t  r e t a i l  p h a r m a c i s t s  f a i l e d  t o  s h e d  t h e  i m a g e  o f 
e x c l u s i v e  g r o c e r s  e v e n  t h o u g h  t h e i r  p o s i t i o n  i n  t h e  c o m m u n i t y  w a s  a s s u r e d  b y 
l a w .  D r u g  m a n u f a c t u r e  i n c r e a s i n g l y  b e c a m e  t h e  p r e s e r v e  o f  l a r g e  c o m p a n i e s , 
w i t h  t h e  r e v o l u t i o n  i n  d r u g  t h e r a p y  f o l l o w i n g  t h e  d e v e l o p m e n t  o f  t h e  s u l p h a  d r u g s 
a n d  p e n i c i l l i n  i n  t h e  1 9 4 0 s .  T h e  d e v e l o p m e n t  a n d  m a n u f a c t u r e  o f  t h e s e  d r u g s 
r e q u i r e d  c a p i t a l  a n d  c o n d i t i o n s  t h a t  i n d i v i d u a l  p h a r m a c i s t s  c o u l d  n o t  h o p e  t o 
d u p l i c a t e .  B e c a u s e  o f  t h i s ,  r e t a i l  p h a r m a c i s t s  h a v e  b e c o m e  d i s p e n s e r s  o f  d r u g s 
a l r e a d y  p r e p a r e d  b y  t h e  l a r g e  m a n u f a c t u r e r s  a n d  r e t a i l e r s  o f  a  w i d e  r a n g e  of other
goods to remain profitable. The retail pharmacists, unlike their m a n u f a c t u r i n g 
c o l l e a g u e s ,  h a v e  r e m a i n e d  i n  t h e  c i t y ,  t h o u g h  n o  l o n g e r  visited by William
Shakespeare with his bundle of check weights.
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